
Roles of Case Manager and Counsellors

CASE MANAGEMENT SCREENING CHECKLIST
Check all that apply.  At least one of the following criteria must be met for referral to Case Management:
	· Suicide Treat/Attempt
 
	· Involuntary withdrawal considered/ in progress due to a mental health or substance use-related concern
	· Referral to community mental health/addictions case management, treatment or assessment required

	· Recent hospitalization for a mental health or substance use-related concern
	· Voluntary withdrawal considered or in progress due to a mental health or substance use-related concern
	· Currently waitlisted for community mental health/addictions case management, assessment or treatment

	· Recent emergency department visit for a mental health or substance use-related concern
	· Returning to school following voluntary or involuntary withdrawal due to a mental health or substance use-related concern
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	Role
	Case Manager
	Counsellors 

	Assessment and Planning
	Will organize psychiatric assessment when required;
Will plan for ongoing mental health needs for duration of college stay and plans for afterwards
	Assessment will focus more on what the student needs today

	Counselling
	Transitional support
	Short term therapeutic counselling; some longer term counselling when deemed necessary

	Crisis Intervention
	Will be consulted in crises;
Will ensure that there is follow-up after crisis
	Counsellors will continue to assess and triage for crisis and take necessary action; may not be involved in follow-up (Barrie Campus)

	Coordination and Liaison
	Will work with internal and external partners to ensure coordinated, ongoing plan for student
	Will continue to do internal coordination but will be less involved with external partners
(Barrie Campus)

	Community Outreach
	Will continue to build relationships with external providers and provide resource information to counsellors
	Will be less involved in developing relationships with external providers (Barrie Campus)



