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About the Canadian Mental
Health Association

CMHA stats at a glance
CMHA has
7 30
N~ branches
N

AN

across Ontario

CMHA branches
employ more than

3,900 people

CMHAs belong to a
community-based
sector that serves

approx.

4 500,000
!& Ih' clients a year

What is community mental
health and addictions?

66 Canadian Mental Health
Association branches provide
wide-ranging wraparound
services to meet the needs of
individuals in our community living
with mental health or addictions
challenges.

Wraparound means we offer our
clients services and programs
that help them in various aspects
of their life so that they can live
in and contribute positively to the

community. 99

What are some examples of
wraparound services?

Housing

Court Diversion

Employment Aid

Clubhouses
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_‘/ Severn Bale d'tiudson
/
it
R4
Ky
Vs
r Trout | James Bay
/M / m | M‘l‘lwmhlﬂt. Bale lames
- ¥

y i aﬂ.'fL./
i = / ."u%ﬂ"”"' /M/nnmee

H . S é‘y |
4! Aangln /Ww .14? lll‘-o N
ww —~ ONTARIO|

‘Asuum

Kapuskesing \

eEatharines
fhelland

[ETATS-UNIS
WANERIQUE

v Canadian Mental

Health Association

Association canadienne
pour la santé mentale




Agenda

Defining key terms: ~ Eauity
Mental Health

Social Determinants of Health

Intersections
Influences on student mental health
Implementation of measures at different

levels

CICMH Toolkit
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Defining key terms

Equity is a way to address marginalization. In contrast to equality,
which seeks the same treatment for all individuals, an equity-based
approach recognizes that different actions are required to achieve
similar outcomes for different individuals or groups due to the uneven

distribution of power, wealth and other resources in society
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Defining key terms

Mental Health is the capacity of each and all of us to feel, think, and
act in ways that enhance our ability to enjoy life and deal with the
challenges we face. It is a positive sense of emotional and spiritual
well-being that respects the importance of culture, equity, social

justice, interconnections and personal dignity.
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Positive
Mental
Health

Two continuum model

No symptoms ofa Symptoms of a
MH condition MH condition

Poor
Mental
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Defining key terms

Social determinants of health (SDOH) are the living conditions that
shape the health of individuals. The SDOH include Aboriginal status,
disability, early life, education, employment and working conditions,
food insecurity, health services, gender, housing, income and income
distribution, race, social exclusion, social safety net, unemployment

and job security.
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Marginalization
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Intersections
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Examples

What are some examples of population groups that have been
affected by some or all of these determinants?

Lack of access
to economic
resources

D|scr!m|nat|on Social exclusion
& violence
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Student mental health

Influenced by several factors:
How we understand our own identity;

How we perceive other identities;

The actions we choose to take;

The lens through which we understand other people’s actions;
The programs we work in;

The programs we develop;

Our efforts to advocate for change;

The change we are advocating for;

..... and the list goes on.




Use of self

Self-reflection requires us to critically consider our role within the

context of moral, political, and ethical issues.

REFLEGTION
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Use of self

Self-reflection requires us to learn about our own culture
and our own biases, and leads to cultural humility:
listening without judgment and being open to learning from

and about others.

Self reflection is the building block to cultural humility, and
underpins the creation of cultural safety: the experience

of safety by those receiving the service.




Use of self

2/
5§
northern health

the northern way of caring

Cultural, Sabety:

RESPECT AND DIGNITY IN RELATIONSHIPS

b b o) 009/502

Cultural Safety: Respect and Dignity in Relationships

Link: https://www.youtube.com/watch?v=MkxcuhdglwY
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https://www.youtube.com/watch?v=MkxcuhdgIwY

Use of self

No status

Trans or intersex
persons

Permanent
resident

Other
languages

Women

French-
speaking

Persons of
colour

English-

New to the
CCR

CCR
old-timer

Non
aboriginal

Aboriginal

Lawyer,
Executive
level

Junior staff

Heterosexual

No professional
position

Middle [ Able-
bodied

Educated

Lesbian, gay,
bisexual, queer

Limited
education

Health issues

Living with
disability »n canadienne

Source: https://ccrweb.ca/en/anti- nté mentale
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Use of self

Privilege / Society normatives

Non-disabled

mental good health

Wealth / financial stability

Heterosexual

European heritage

White '?6

C{%)
Male

Male and masculine
Female and feminine GE'nder,'sm

Domination
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Infertile

Jews

Dark skinned

English as additional language

Working Class

Unattractive
Adapted from Kathryn Pauly Morgan, “Describing the
Emperor's New Clothes: Three Myths of Educational
(In) Equality.” The Gender Question in Education:

Theory, Pedagogy, & Politics, Ann Diller et al.,
Boulder CO: Westview, 1996

Old

Non-literate

Credentialed

oung
£ Attractive
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Pro_nata\ism Fertile

Domination

Gender "deviance"

Female

Black Minority Ethnic people

Non-European origin

LGBTQ*
Poor / financially
insecure people

Disabled people
Mentally ill people

Oppression/Resistence



Questions to consider:

What steps are taken to ensure that you, and others with your
identity, are represented and heard in your team, the program, and
the larger organization?

Whose identity is underrepresented, and whose voices are not
heard? What steps can you take to amplify those voices?

Think about meetings where you are a participant: What efforts are
taken to ensure the meeting is accessible, equitable, and
representative? How are decisions made?

What is your level of knowledge and comfort with the history of
people from groups that have and continue to experience
marginalization?

What steps can you take to increase your own awareness, and how
can this information support you during everyday life”?

, Canadian Mental Association canadienne
Health Association pour la santé mentale



Individual level interactions

How can we support students in feeling safe from experiences
of discrimination and violence?

 Language

« Spaces

How can we support students in feeling socially included?
« Platforms for connecting

« Allyship

How can we support students in accessing economic
resources?

» Diversifying options

 Naming and asking
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How do | talk about Substance Use?

Stigma is a significant barrier to talking openly about substance use and can prevent
people from accessing support or treatment. The language used is an important factor in
reducing stigma and breaking down the negative stereotypes associated with Substance

Use Disorders. By using non-stigmatizing language, those who are experiencing challenges

Using neutral and medically accurate terminology when describing substance use and
people first language that focuses on the individual is advised.

Source: http://ontario.cmha.ca/wp-
content/uploads/2019/11/How-do-I-talk-
about-Substance-Use-2018-Poster-1.pdf
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THE ALLY'S TOOLKIT
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IT'S NOT

ABOUT ME

Source: http://reseaumtinetwork.com/wp-
content/uploads/2019/04/Ally_March.pdf
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Program level interactions

How can a program promote feelings of safety from discrimination
and violence?

« Transition programs

o Student centres

How can a program support social inclusion?
» Peer support/mentorship programs

« Classroom settings

How can a program promote access to economic resources?
 Housing options

* Promotion of opportunities
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Program level interactions

Health Equity Impact Assessment

dienne
11111



Policy level interactions

How can a policy enhance student safety on campus?
« Underlying principles

 Promotion & implementation

How can a policy promote social inclusion?
« Signage

 Curriculum enhancements

How can a policy create access to economic resources?
* Recruitment methods

« Job opportunities
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What is missing in this
image?

e

ALL GENDER
RESTROOM




CICMH Toolkit

R A eS MENTAL r cnssanerid
. CAMPUS MENTAL HEALTH P =

Equity, Diversity
& Inclusion:

A Toolkit for Postsecondary Campuses
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Questions?

Contact Sana Imran (Policy Analyst, Lead on Health Equity) at:

simran@ontario.cmha.ca
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