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Crisis response teams by region
  Central

CITY / TOWN / REGION CRISIS RESPONSE (WITH POLICE PARTNER) CRISIS RESPONSE (WITHOUT POLICE PARTNER)

Barrie
Barrie Police Service and CMHA Simcoe County

Local: 705-728-5044
Toll Free: 1-888-893-8333

Durham Region
Durham Regional Police Service  
and Lakeridge Health 

905-433-4384

Halton
Halton Regional Police Service  
and CMHA Halton Region

1-877-825-9011

CMHA Halton Region (can get non-police response)

1-877-825-9011

Hamilton
Hamilton Police Service and  
St. Joseph’s Healthcare Hamilton

905-972-8338

Orillia 
OPP Orillia and CMHA Simcoe County

Local: 705-728-5044    
Toll Free: 1-888-893-8333

Peel
Peel Regional Police and CMHA Peel Dufferin 

Local: 905-278-9036
Toll Free: 1-888-811-2222

CMHA Peel Dufferin (can get non-police response)

Local: 905-278-9036
Toll Free: 1-888-811-2222

Toronto

Toronto Police Service, Michael Garron Hospital, 
St. Michael’s Hospital, St. Joseph’s Health 
Centre, Humber River Hospital, North York 
General Hospital, Scarborough Health Network

416-808-2222 (or 911 if it’s an emergency)

Ask for mobile crisis or MCIT

Gerstein Crisis Centre

Substance use crisis line: 416-962-0220
Mobile crisis intervention and  
follow-up team: 647-361-8333
Youthdale (up to 18): 416-363-9990

York Region
York Regional Police and  
York Support Services Network

1-855-310-COPE (2673)

York Support Services Network  
(can get non-police response)

1-855-310-COPE (2673)

CMHA York and South Simcoe

Central intake: 1-866-345-0183 ext. 3321
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  North

CITY / TOWN / REGION CRISIS RESPONSE (WITH POLICE PARTNER) CRISIS RESPONSE (WITHOUT POLICE PARTNER)

Kenora
OPP Kenora and CMHA Kenora – Mobile Crisis 
Response Team (MCRT)

1-866-888-8988 (or 911 if it’s an emergency)

Nipissing District
OPP North Bay and Nipissing Mental Health 
Housing & Support Services

911 ACTIVATED SERVICE North Bay Regional Health Centre

Local: 705-495-8198
Toll Free: 1-800-352-1141

North Bay

North Bay Police Service, North East LHIN,  
North Bay Regional Health Centre

911 ACTIVATED SERVICE

(Hours are 10 a.m. – 6 p.m.)

Sudbury

Sudbury Mental Health and Addictions Centre, 
CMHA Sudbury/Manitoulin, Compass,  
Greater Sudbury Police Service – crisis line  
and mobile crisis team

Local: 705-675-4760
Toll Free: 1-877-841-1101

Thunder Bay

Thunder Bay Police Service and  
CMHA Thunder Bay – Joint Mobile Crisis  
Response Team

911 ACTIVATED

(Currently operates from 2 a.m. – 2 p.m.  
but looking to expand)

CMHA Thunder Bay Crisis Response Services

Local: 807-346-8282
Toll-free: 1-888-269-3100
(Mobile unit hours are 3 p.m. – 11 p.m. during the 
COVID-19 pandemic; crisis line is 24-7)

https://campusmentalhealth.ca/
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  East

CITY / TOWN / REGION CRISIS RESPONSE (WITH POLICE PARTNER) CRISIS RESPONSE (WITHOUT POLICE PARTNER)

Brockville

Brockville Police Service and Lanark, Leeds  
and Grenville Addictions and Mental Health

911 

Ask for a transitional worker to accompany  
the police response

Brockville General Hospital

Local: 613-345-4600
Toll Free: 1-866-281-2911

Cornwall
Cornwall Police Service and Cornwall Community 
Hospital – crisis line and mobile crisis team

1-866-996-0991

Kingston

Kingston Police and Addiction and  
Mental Health Services – Kingston, Frontenac,  
Lennox & Addington

Kingston & Frontenac

Local: 613-544-4229
Toll Free: 1-866-616-6005
Lennox & Addington 

Local: 613-354-7388
Toll Free: 1-800-267-7877

Addiction and Mental Health Services –  
Kingston, Frontenac, Lennox & Addington  
(can get non-police mobile response)

Kingston & Frontenac

Local: 613-544-4229
Toll Free: 1-866-616-6005
Lennox & Addington 

Local: 613-354-7388
Toll Free: 1-800-267-7877

Lindsay

Kawartha Lakes Police Service and  
Ross Memorial Hospital

Local: 705-745-6484
Toll Free: 1-866-95-9933

Napanee

OPP Lennox and Addington and Addiction  
and Mental Health Services –  
Kingston, Frontenac, Lennox & Addington

Kingston & Frontenac

Local: 613-544-4229
Toll Free: 1-866-616-6005
Lennox & Addington 

Local: 613-354-7388
Toll Free: 1-800-267-7877

Ottawa
Ottawa Police Service and The Ottawa Hospital

911

The Ottawa Hospital  
(can get non-police mobile response)

613-241-7710  
(need a referral from a health professional)

Peterborough

Peterborough Police Service, OPP Peterborough 
County and CMHA Haliburton, Kawartha, Pine 
Ridge – Mobile Crisis Intervention Team

Local: 705-745-6484
Toll Free: 1-866-995-9933

https://campusmentalhealth.ca/


CAMPUS MENTAL HEALTH

Crisis response teams by region	 [ 4 ]
[ campusmentalhealth.ca ]

  South/West

CITY / TOWN / REGION CRISIS RESPONSE (WITH POLICE PARTNER) CRISIS RESPONSE (WITHOUT POLICE PARTNER)

Brantford
Brantford Police Service, Brant County, St. 
Leonard’s Community Services

911

Cambridge

Waterloo Regional Police Service and CMHA 
Waterloo Wellington – Integrated Mobile Police  
and Crisis Team (IMPACT)

911 (Available from 10 a.m. – 11 p.m.)

Chatham-Kent

Chatham-Kent Police Service,  
CMHA Lambton Kent, Chatham-Kent  
Health Alliance – HELP Mobile Crisis Team

911

CMHA Lambton Kent 24-7 Mental Health First 
Response Service

Chatham-Kent: 1-866-299-7447

Guelph

Guelph Police Service and CMHA Waterloo 
Wellington – Integrated Mobile Police  
and Crisis Team (IMPACT)

911 Request IMPACT

HERE 24/7 – Addictions, Mental Health & Crisis 
Services Waterloo-Wellington

Local: 519-821-3582
Toll Free: 1-844-437-3247
(Serves Chatham as well)

London

London Police Service  
and CMHA Elgin-Middlesex

Local: 519-433-2023 
Toll Free: 1-866-933-2023

London Police Service and CMHA Elgin-
Middlesex (can get non-police mobile response)

Local: 519-433-2023 
Toll Free: 1-866-933-2023

Niagara

Niagara Regional Police Service  
and CMHA Niagara

911 (For rapid response, ask for Mobile Crisis 
Rapid Response Team)

CMHA Niagara  
(can get non-police mobile response)

1-866-550-5205

Sarnia/Lambton

OPP Lambton, Sarnia Police Service, CMHA 
Lambton Kent, Bluewater Health – Mental Health 
Engagement and Response Team (MHEART)

911 ACTIVATED SERVICE

CMHA Lambton Kent 24-7 Mental Health First 
Response Service

Sarnia/Lambton: 1-800-307-4319

St. Thomas
St. Thomas Police and CMHA Elgin-Middlesex

911

Waterloo

Waterloo Regional Police Service and CMHA 
Waterloo Wellington – Integrated Mobile Police  
and Crisis Team (IMPACT)

911 (Available from 10 a.m. – 11 p.m.)

Windsor-Essex
Windsor Police Service and Hôtel-Dieu  
Grace Healthcare

519-973-4435

CMHA Windsor-Essex County

519-973-4435
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