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Introduction!



Introducing the Need!

Rising Student 
Need

Rising stress, sleep disturbance, 
and anxiety among university 
students coincide with heavy 

reliance on a small set of digital 
platforms for support. 1,2,3

Risk Benefit 
Signal

Reduced screen time improves 
mood 4, while heavy use and 
exposure to sensitive algorithmic 
content increase risk. 5,6,7,8

What Works!

Peer-led, clinically vetted, 
platform-native short videos with 

clear signposting to services improve 
literacy and promote help-seeking. 

9,10,15,16

Quality Gap

Youth-facing feeds have high 
reach but inconsistent accuracy, 
with misinformation prevalent on 
short-form video platforms. 11,12

Aim
Identify platforms and message frames 

that promote safe, effective 
engagement while meeting 

governance and accessibility 
standards.17,18,22



Research 
Question 

Which social media platforms (e.g., 
Instagram, TikTok, Discord, LinkedIn) are 
most effective for reaching students with 
information about campus supports, and 

what messaging strategies maximize 
engagement?



Methods!



Methodology: Literature Search

Databases

Searched U of T Library 
(PubMed, PsycINFO, 

Scopus, Web of 
Science, ERIC) for 
2015–2025 English 

studies.

Supplemental 
Sources

Google Scholar for citation 
chaining; Google 

site-restricted searches for 
Pew Research, QS Insights, 
CADTH, and W3C reports.

Exclusion

Opinion pieces, 
non-empirical data, 
duplicates, pre-2015 

items.

Process
Titles → abstracts → 
full-texts screened by 

two reviewers; 
backward / forward 

citation checks.

Inclusion

Youth / university 
populations.

Outcome
22 key peer-reviewed 

and institutional 
sources forming the 

evidence base for 
survey design.



Our Methodology!

● 19 question structured 
online survey

● Designed to directly map 
onto sub-aims 2–8 and 
reflect gaps in support for 
current post-secondary 
students 

● n = 45 post-secondary 
students

● Captures perspectives from 
age group where ≈75% 
report mental health 
difficulties during studies 
(Universities Canada; 
CICMH)

● Distributed via campus 
email & social media 
announcement

● Anonymous, voluntary 
participation 

● Ethics approval obtained; 
digital informed consent 
included

● Short format chosen to 
minimize time burden

Survey Design Participants & Demographic Administration



Our Sub-Aims! 

Survey Section Sub-Aim

Demographics Sub-Aim 1: Demographic influences on platform preference

Mental Health Needs Sub-Aim 2: Relevance & urgency of support messaging

Social Media Usage Sub-Aim 3: Platform reach and exposure

Awareness of Support Content Sub-Aim 4: Current visibility of support messaging

Platform Effectiveness Ratings Sub-Aim 5: Determine most effective platforms

Preferred Content Types Sub-Aim 6: Identify most engaging formats

Preferred Tone Sub-Aim 7: Messaging strategies for engagement

Engagement Frequency & Barriers Sub-Aim 8: Behavioral engagement predictions and limitations



Results!



Where are students online, and what’s best 
for support?

❖ 📱 Most students are active on Instagram, YouTube and Discord.

Weekly platform use: Most-used app: Best platform for campus support:

❖ 🌐 Instagram is the most-used app day-to-day.

❖ 🤳 Instagram is seen as the best platform for support content.

➢ Patterns consistent with youth social media use and mental health content on Instagram. 3,6,12,14



What kind of posts actually engage students

❖ ⭐ Resource highlight posts (57.8%) are 
also popular

❖ 🧩 Students prefer concise, 
easy-to-digest content over text-heavy 
posts.15,17,19

❖ Students prefer casual, peer-to-peer tone 
over formal messaging.2,4,7

❖ Conversational captions (“Hey, here’s a 
tip you’ll actually use!”)

❖ Humor or memes to illustrate mental 
health points

Most engaging content formats:

Preferred tone/style: 



Why do students still scroll past support posts

❖ 🚧 Top barriers: posts feel too formal or not relevant.

❖ ⚠ Many students simply don’t notice support posts in their feed.

❖ 🔍 This suggests tone, relevance, and visibility matter more than lack of need.

➢ Barriers and preferences echo work on help-seeking, digital tools, and youth peer support .5,10,15,17,19

Barriers to engaging with support-related posts:



Discussion!



Conclusions: What our survey shows

● High stress, low  use of campus 
mental health services

● Technical and practical factors limit online 

mental health resource reach more than 

“stigma.”

● No major differences in reported reasons or broad preferences 
by age, year of study, or international status in this sample.

○ Can potentially indicate strategy generalizability…



Implications: How to make outreach work

4. Content must be 
accessible for all 
audiences with 

differing needs (e.g. 
captions + alt text)10, 

18.

3. Outreach should be 
multimodal, yet must 
keep up with current 
content and platform 

preferences3, 6, 14.

2. Make outreach peer 
led and relatable16, 17, 

20.

1. Centralize 
support in one 

place to anchor 
outreach in 
reality5,10.
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