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Introducing the Need!

Rising Student Risk Benefit _
Need Signal — > Quality Gap

- Rising stress, sleep disturbance, / E [ — Youth-facing feeds have high

and anxiety among university 4% while h q reach but inconsistent accuracy,
students coincide with heavy RIBRRL T RIS Ry el e with misinformation prevalent on

reliance on a small set of digital exposure to sensitive algorithmic short-form video platforms. ™12
platforms for support. 23 content increase risk. 678

What Works! -~ > Aim

Peer-led, clinically vetted, |dentify platforms and message frames
platform-native short videos with that promote safe, effective
clear signposting to services improve engagement while meeting
literacy and promote help-seeking. ) governance and accessibility
9,10,15,16 17,18,22

standards.



Which social media platforms (e.q.,
Instagram, TikTok, Discord, LinkedIn) are
most effective for reaching students with
information about campus supports, and
what messaging strategies maximize
engagement?

Research
Question






Methodoldgy: Literature Searé

Searched U of T Library
(PubMed, PsycINFO,
Scopus, Web of
Science, ERIC) for
2015-2025 English
studies.

Exclusion

Opinion pieces,
non-empirical data,
duplicates, pre-2015

items.

sSources

Google Scholar for citation
chaining; Google
site-restricted searches for
Pew Research, QS Insights,
CADTH, and W3C reports.

Process

Titles — abstracts —
full-texts screened by
two reviewers;
backward / forward
citation checks.

)

‘\\

Inclusion

Youth / university
populations.

Outcome

22 key peer-reviewed
and institutional
sources forming the
evidence base for
survey design.



Survey Design

19 question structured
online survey

Designed to directly map
onto sub-aims 2-8 and
reflect gaps in support for
current post-secondary
students

Our Methodology!
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Participants & Demographic

e n=45post-secondary
students

e C(Captures perspectives from
age group where =75%
report mental health
difficulties during studies
(Universities Canada;
CICMH)

Administration

Distributed via campus
email & social media
announcement
Anonymous, voluntary
participation

Ethics approval obtained;
digital informed consent
included

Short format chosen to
minimize time burden



Our Sub-Aims!

Survey Section

Demographics

Mental Health Needs
Social Media Usage
Awareness of Support Content
Platform Effectiveness Ratings
Preferred Content Types
Preferred Tone

Engagement Frequency & Barriers

Sub-Aim

Sub-Aim 1: Demographic influences on platform preference

Sub-Aim 2: Relevance & urgency of support messaging
Sub-Aim 3: Platform reach and exposure
Sub-Aim 4: Current visibility of support messaging
Sub-Aim 5: Determine most effective platforms
Sub-Aim 6: Identify most engaging formats
Sub-Aim 7: Messaging strategies for engagement

Sub-Aim 8: Behavioral engagement predictions and limitations






Where are students online. arid what's best

for support?

©

Weekly platform use: Most-used app:  Best platform for campus support:
Instagram 42 (89.4%) @ Instagram
TikTok 10 (21.3%) @ TikTok
YouTube 40 (85.1%) ¢ YouTube
Snapchat 3 (6.4%) . Snapchat
Discord 38 (80.9%) A ‘ @ Discord
Twitter 10 (21.3%) @ Twitter
LinkedIn 6 (12.8%) .
Facebook 1(2.1%) ‘ Hikegilh
0 10 20 30 40 50 ‘ Facebook
% @ Most students are active on Instagram, YouTube and Discord.
% @ Instagram is the most-used app day-to-day.
. ,
% Instagram is seen as the best platform for support content.
3,6,12,14

> Patterns consistent with youth social media-use and mental health content on Instagram.



What kind of posts actually engage students

Most engaging content formats:

Short videos (Reels/TikToks)
Infographics or visuals 21 (44.7%)

Student testimonials

Resource highlight posts

e8| Resource highlight posts (57.8%) are
also popular

% Students prefer concise,
easy-to-digest content over text-heavy
posts. 151719

26 (55.3%)

30

% Students prefer casual, peer-to-peer tone
over formal messaging.>*’

% Conversational captions (“Hey, here’s a
tip you’ll actually use!”)

«*  Humor or memes to illustrate mental
health points

Preferred tone/style:

Casual/relatable 36 (76.6%)

Peer-to-peer tone 24 (51.1%)

Professional/informative 15 (31.9%)

Motivational 9 (19.1%)

0 10 20 30 40




Why do students still scroll 'pést support pdsts |

Barriers to engaging with support-related posts:

| don't notice them 17 (36.2%)

Not visually engaging 5(10.6%)
Feels too "institutional" or formal 21 (44.7%)
Doesn't feel relevant to me 17 (36.2%)
| prefer talking to people directly 9 (19.1%)

| don't onotice them

% %% Top barriers: posts feel too formal or not relevant.

% | Many students simply don’t notice support posts in their feed.

7

< () This suggests tone, relevance, and visibility matter more than lack of need.

> Barriers and preferences echo work on help-seeking, digital tools, and youth peer support .>'%!>!71%






Conclusions: What our survey shows

e High stress, low use of campus
mental health services

OUT OF SIGHT
PN
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OUT OF MIND

e Technical and practical factors limit online
mental health resource reach more than

“stigma.”

e No major differences in reported reasons or broad preferences
by age, year of study, or international status in this sample.

o (Can potentially indicate strategy generalizability...



Irhplicat’ions:' How to make outreach work




10.

Works Cited |

Ahmed, Oli, et al. “Social Media Use, Mental Health and Sleep: A Systematic Review with Meta-Analyses.” Journal of Affective Disorders, vol. 367, no.
0165-0327, 1Sept. 2024, https://doi.org/10.1016/j.jad.2024.08.193.

Bai, Li, et al. “Effects of Goal-Framed Messages on Mental Health Education among Medical University Students: Moderating Role of Personal
Involvement.” Frontiers in Public Health, vol. 7, 17 Dec. 2019, https://doi.org/10.3389/fpubh.2019.00371.

Basch, Corey H, et al. “Deconstructing TikTok Videos on Mental Health: Cross-Sectional, Descriptive Content Analysis.” JMIR Formative Research, vol. 6, no.
5,19 May 2022, pp. 1-7, www.ncbi.nlm.nih.gov/pmc/articles/PMC9164092/, https://doi.org/10.2196/38340.

Doron Amsalem. “Social Media-Based Brief Video Interventions to Support Youths' Mental Health.” Psychiatric Services, vol. 76, no. 1, 10 July 2024,
https://doi.org/10.1176/appi.ps.20240093.

Ebert, David Daniel, et al. “Barriers of Mental Health Treatment Utilization among First-Year College Students: First Cross-National Results from the WHO
World Mental Health International College Student Initiative.” International Journal of Methods in Psychiatric Research, vol. 28, no. 2, 9 May 2019, p. e1782,
https://doi.org/10.1002/mpr.1782.

Faverio, Michelle, and Olivia Sidoti. “Teens, Social Media and Technology 2024.” Pew Research Center, Pew Research Center, 12 Dec. 2024,
www.pewresearch.org/internet/2024/12/12/teens-social-media-and-technology-2024/.

Gilbert, Georgia, et al. “Do Framed Mental Health Messages on Social Media Influence University Students’ Motivation for Physical Activity?” International
Journal of Environmental Research and Public Health, vol. 18, no. 16, 17 Aug. 2021, p. 8671, https://doi.org/10.3390/ijerph18168671. Accessed 26 Jan. 2022.

Hall, Rachel, and Rachel Keenan. “More than Half of Top 100 Mental Health TikToks Contain Misinformation, Study Finds.” The Guardian, The Guardian, 31
May 2025, www.theguardian.com/society/2025/may/31/more-than-half-of-top-100-mental-health-tiktoks-contain-misinformation-study-finds.

Horwitz, Jeff. “Exclusive: Instagram Shows More “Eating Disorder Adjacent” Content to Vulnerable Teens, Internal Meta Research Shows.” Reuters, 20 Oct.
2025, www.reuters.com/business/instagram-shows-more-eating-disorder-adjacent-content-vulnerable-teens-internal-2025-10-20/.

llaria Riboldi, et al. “Understanding University Students’ Perspectives towards Digital Tools for Mental Health Support: A Cross-Country Study.” Clinical
Practice and Epidemiology in Mental Health, vol. 20, no. 1, 21 Feb. 2024, https://doi.org/10.2174/0117450179271467231231060255.



https://doi.org/10.1016/j.jad.2024.08.193
https://doi.org/10.3389/fpubh.2019.00371
https://doi.org/10.2196/38340
https://doi.org/10.1176/appi.ps.20240093
https://doi.org/10.1176/appi.ps.20240093
https://doi.org/10.1002/mpr.1782
https://doi.org/10.1002/mpr.1782
https://doi.org/10.3390/ijerph18168671
http://www.reuters.com/business/instagram-shows-more-eating-disorder-adjacent-content-vulnerable-teens-internal-2025-10-20/
https://doi.org/10.2174/0117450179271467231231060255

11. Indrayanti, Indrayanti, et al. “PsyBot: A Randomized Controlled Trial of WhatsApp-Based Psychological First Aid to Reduce Loneliness among 18-22-Year-0ld
Students in Yogyakarta, Indonesia.” SSM - Mental Health, vol. 8, 31 July 2025, p. 100504, www.sciencedirect.com/science/article/pii/S2666560325001161,
https://doi.org/10.1016/j.ssmmh.2025.100504.

12. Jain, Lakshit, et al. “Exploring Problematic TikTok Use and Mental Health Issues: A Systematic Review of Empirical Studies.” Journal of Primary Care & Community
Health, vol. 16, 19 Mar. 2025, https://doi.ora/10.1177/21501319251327303.

13. Jesper Schmidt-Persson, et al. “Screen Media Use and Mental Health of Children and Adolescents.” JAMA Network Open, vol. 7, no. 7, 12 July 2024, pp.
€2419881-e2419881, https://doi.org/10.1001/jamanetworkopen.2024.19881.

14. Khalaf, Abderrahman M., et al. “The Impact of Social Media on the Mental Health of Adolescents and Young Adults: A Systematic Review.” Cureus, vol. 15, no. 8, 5
Aug. 2023, pp. 1-10, pmc.ncbi.nim.nih.gov/articles/PMC10476631/, https://doi.org/10.7759/cureus.42990.

16. Madrid-Cagigal, Alba, et al. “Digital Mental Health Interventions for University Students with Mental Health Difficulties: A Systematic Review and Meta-Analysis.”
Early Intervention in Psychiatry, vol. 19, no. 3, Mar. 2025, pmc.ncbi.nim.nih.gov/articles/PMC11876723/, https://doi.org/10.1111/eip.70017.

16. Ugarte, Dominic Arjuna, et al. "A HOPE Online Community Peer Support Intervention for Help Seeking: A Randomized Controlled Trial.” Psychiatric Services, 15 Nov.
2022, https://doi.org/10.1176/appi.ps.202000817.

17.“View of Peer Support Programs for Youth Mental Health, Canadian Journal of Health Technologies.” Canjhealthtechnol.ca, 2025,
www.canjhealthtechnol.ca/index.php/cjht/article/view/HT0036/1022. Accessed 22 Oct. 2025.

18. W3C. "Web Content Accessibility Guidelines (WCAG) 2.1.” W3.org, 6 May 2025, www.w3.org/ TR/WCAG21/.

19. Wang, Rong, et al. “The Relationships between Social Support Seeking, Social Media Use, and Psychological Resilience among College Students.” Psychology
Research and Behavior Management, vol. Volume 18, Mar. 2025, pp. 563-573, https://doi.org/10.2147/prbm.s441030. Accessed 10 Mar. 2025.

20. Yeo, GeckHong, et al. “A Randomized Controlled Trial for a Digital Peer Support Platform to Translate Online Peer Support for Emerging Adult Mental Well-Being
(Preprint).” JMIR Mental Health, 31 0ct. 2022, https://doi.org/10.2196/43956.



https://doi.org/10.1016/j.ssmmh.2025.100504
https://doi.org/10.1016/j.ssmmh.2025.100504
https://doi.org/10.1177/21501319251327303
https://doi.org/10.1001/jamanetworkopen.2024.19881
https://doi.org/10.7759/cureus.42990
https://doi.org/10.1111/eip.70017
https://doi.org/10.1176/appi.ps.202000817
https://doi.org/10.2147/prbm.s441030
https://doi.org/10.2196/43956

