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The Centre for Innovation in Campus Mental Health (CICMH) has successfully completed its third Indigenous
needs assessment survey, which ran from October to December 2025. The primary objective of the needs
assessment is to identify ongoing gaps in supporting the mental health and well-being of Indigenous post-
secondary students and staff mental health across Ontario. While findings from our survey demonstrate the
positive work that has been implemented to support Indigenous students, there are ongoing barriers and
challenges that need to be addressed as campuses work towards furthering their reconciliation efforts.

Indigenous student summary

This year, 173 Indigenous students completed the survey.
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NEW QUESTION FOR 2025

DEMOGRAPHICS:
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of them being in
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*Learning more about Indigenous culture, customs, language, ceremony, teachings,
history of who they are as First Nation, Inuit or Métis students.

NOTE: This year we did not receive any francophone Indigenous student responses despite significant outreach.
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BARRIERS FACED BY INDIGENOUS STUDENTS:

2025 / 2024
Having a past negative experience* I 25%
Clinical staff are not properly trained when dealing with Indigenous students* I 40%
Limited number of staff available to schedule an appointment* I 54%
Services being inaccessible = 12% / 11%
Feeling ashamed about accessing support = 19% / 26%
Do not know where to go for help in the community = 28% / 30%
Do not know where to go for help on campus = 32% / 28%
Lack of coordination between service providers on campus __ 36% / 22%
Feeling they are not “Indigenous enough” to access services = 44% / 31%
Lack of cultural safety, discrimination (racial/gender) by students and/or staff -_ 44% / 1%
Fear of stigma by students and/or staff = 51% / 42%
Disability assessment and difficulty obtaining documentation __ 52% / 33%
Inability to access help/services in a timely way = 67% / 56%
NOTE: Over half of Indigenous students shared they had a positive experience accessing services on campus. *New barriers added for 2025

NEW QUESTION FOR 2025

FACTORS/CHALLENGES IMPACTING INDIGENOUS STUDENT’S MENTAL HEALTH:
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Indigenous staff summary:

This year a total of 53 Indigenous staff completed the survey.
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NOTE: This year we had one francophone Indigenous staff member respond to the survey. We included their responses to the English survey.
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“Students experience complex issues, lack of family support, financial stress, domestic violence, substance
use, suicidal thoughts/family or friends who attempted suicide, self-harm, depression and anxiety.”

- INDIGENOUS STAFF MEMBER

BARRIERS TO PROVIDING SUPPORT TO INDIGENOUS STUDENTS:

2025 / 2024
Case load/work overload* NN 20%
Inability to retain Indigenous staff & faculty* I— 22%
Lateral violence in the workplace* I 24%
Policy restrictions (ex. numbers of appointments, referrals)* I— 34%
Lack of campus support __ 35% / 17%
Lack of training in crisis management = 38% / 50%
Siloing of programming and services on campus __ 40% / 12%
Lack of education amoungst non-Indigenous staff __ 42% / 21%
Feelings of isolation __ 48% / 22%
Financial support/funding (limited resources, programming, staff) __ 50% / 29%
Limited number of staff & faculty trained in cultural safety __ 52% / 33%
Limited number of staff & faculty trained in Indigenous mental health __ 56% / 29%
Access to wellness supports (mental, physical, spiritual) __ 58% / 28%
Access to Elders on campus __ 69% / 23%
Access to ceremony on campus __ 81% / 27%

*New barriers added for 2025

How to use findings in your work:

Indigenous staff have utilized previous survey results to:

e Expand their understanding based on the survey results (e.g., barriers Indigenous students face)
e Reflect on how to improve current services
¢ Encourage students to reach out to their services
¢ Connect with community organizations, members and Elders
Please tells us how you can make improvements on your campus to better support Indigenous
students using CICMH’s previous Indigenous needs assessments. We would love to hear from you!
Email: info@campusmentalhealth.ca
“Helping to create culturally safe spaces and improving support for Indigenous students. I’'ve
prioritized collaborating with Elders and community. I’ve also strengthened communication
about available resources and continue to reflect on my own practices so | can stay respectful,
culturally aware and responsive to Indigenous priorities on campus.”
- INDIGENOUS STAFF MEMBER
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CICMH Resources

Infosheets:

Implementing sharing circles in post-secondary campuses

How to Have Curious and Courageous Conversations

Webinars:

Supporting Indigenous Students with their Transition into Post-Secondary

Just Get Over It: An Indigenous-led Approach to Learning about Colonialism

Indigenizing Mental Health Care Within the Post-Secondary Setting

Toolkits:

Indigenous Transition

Trauma-Informed Practice & Care

Anti-Oppressive Practice - Part 2

Podcast:

The Importance of Indigenous Students Getting Engaged on Campus
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