
 

 
Ottawa Public Health (OPH)’s Recommended Opportunities for Ottawa-based  

Campus Mental Health Strategy Requirements  
 
As of January 2025, Ontario requires all publicly assisted post-secondary institutions to have a student mental health strategy and submit 
annual reports each January. In Spring 2025, conversations with Ottawa-based institutions highlighted a desire for ideas to further 
strengthen their strategies to better support students. In response, OPH has developed this document offering recommended 
opportunities to consider incorporating into your strategy, with the understanding that as your community and strategy evolve, new 
opportunities or gaps may emerge. 
 
Upon review of the Ministry’s requirements for all publicly-assisted post-secondary institutions, it is our understanding that the key 
elements of the strategy must include:  

• Student-centred principles that demonstrate the institution’s commitments to its student population with respect 
to mental health and well-being. 

• Easy access to information on programs, policies, services and supports available with respect to student mental 
health including resources on campus and in the community. 

• Information on how the institution protects privacy and confidentiality for individuals accessing campus mental 
health and wellness services. 

• A holistic range of approaches such as upstream measures like mental health and wellness promotion (for 
example, stress reduction, positive coping strategies, mental health literacy and de-stigmatization) to downstream 
measures like mental health intervention and crisis response. 1 

 
 
 
 
 
 
 
 
 
____________________________________________________________________________________________ 

 
1 Ontario. (2025). Minister’s directive on student mental health for publicly assisted colleges and universities. Retrieved from: https://www.ontario.ca/page/ministers-directive-student-
mental-health-publicly-assisted-colleges-and-universities  

https://www.ontario.ca/page/ministers-directive-student-mental-health-publicly-assisted-colleges-and-universities
https://www.ontario.ca/page/ministers-directive-student-mental-health-publicly-assisted-colleges-and-universities


 

 

Key Element 
Requirement  

Recommended Opportunity  
 

Target Audience Rationale  Resources for Additional Learning 

Upstream 
measures to 
protect mental 
health and 
promote 
wellness for all 
staff, students 
and volunteers  

• Include initiatives that 
address and reduce stigma 
related to mental health, 
addictions and substance 
use health.  

• Encourage help-seeking 
behaviours on campus 
(asking for help, 
understanding/reducing 
stress, coping strategies, 
etc.,) 

 
OPH Resources to address this 
requirement can include:  

• HaveTHATtalk Series: 
videos, tips, resources, 
and activity guides 
developed to raise 
awareness about the 
importance of mental and 
substance use health. Can 
be used in a variety of ways, 
including the facilitation of 
workshops and activities 
centered around these 
topics.  

• Are You New to 
Canada? & Mental 
Health = Health 

All staff, 
students, faculty, 
and volunteers. 

• 60% of people with a 
mental health problem or 
illness won’t seek help for 
fear of being labelled.2 

• 72% of people with a 
mental health or substance 
use disorder shared 
feelings of self-stigma often 
internalizing negative 
stereotypes and thinking 
negatively about 
themselves.3 

• 16% of Ottawa residents 
believe that addictions 
(substance use disorder) 
are caused by personal 
weakness.4 
  

• CAMH: Addressing Stigma 
• CAMH: Mental Health 101 

Course: Stigma  
• CAMH: Coping with Stress 

and Anxiety 
• CCSA & CAPSA: 

Overcoming Stigma 
Through Language 

• CMHA: Stigma and 
Discrimination  

• CMHA Understanding and 
Finding Help for Stress 

• Heart and Stroke 
Foundation: Manage your 
Stress 

• GOC: Communicating 
about Substance Use in 
Compassionate, Safe and 
Non-Stigmatizing Ways 

• MHCOC: Fact Sheet: 
Common Mental Health 
Myths and Misconceptions 

• Stress Strategies 
 

https://www.ottawapublichealth.ca/en/public-health-services/have-that-talk.aspx
https://www.ottawapublichealth.ca/en/public-health-services/immigrant-a-diverse-populations.aspx
https://www.ottawapublichealth.ca/en/public-health-services/immigrant-a-diverse-populations.aspx
https://www.ottawapublichealth.ca/en/public-health-services/immigrant-a-diverse-populations.aspx
https://www.camh.ca/en/driving-change/addressing-stigma
https://www.camhx.ca/Education/online_courses/MentalhHealth101Series/Stigma/story.html
https://www.camhx.ca/Education/online_courses/MentalhHealth101Series/Stigma/story.html
https://www.camh.ca/en/health-info/mental-health-and-covid-19/coping-with-stress-and-anxiety
https://www.camh.ca/en/health-info/mental-health-and-covid-19/coping-with-stress-and-anxiety
https://www.ccsa.ca/sites/default/files/2019-09/CCSA-Language-and-Stigma-in-Substance-Use-Addiction-Guide-2019-en.pdf
https://www.ccsa.ca/sites/default/files/2019-09/CCSA-Language-and-Stigma-in-Substance-Use-Addiction-Guide-2019-en.pdf
https://www.ccsa.ca/sites/default/files/2019-09/CCSA-Language-and-Stigma-in-Substance-Use-Addiction-Guide-2019-en.pdf
https://ontario.cmha.ca/documents/stigma-and-discrimination/
https://ontario.cmha.ca/documents/stigma-and-discrimination/
https://ontario.cmha.ca/documents/understanding-and-finding-help-for-stress/
https://ontario.cmha.ca/documents/understanding-and-finding-help-for-stress/
https://www.heartandstroke.ca/healthy-living/reduce-stress/manage-your-stress
https://www.heartandstroke.ca/healthy-living/reduce-stress/manage-your-stress
https://www.heartandstroke.ca/healthy-living/reduce-stress/manage-your-stress
https://www.canada.ca/en/public-health/services/publications/healthy-living/communicating-about-substance-use-compassionate-safe-non-stigmatizing-ways-2019.html
https://www.canada.ca/en/public-health/services/publications/healthy-living/communicating-about-substance-use-compassionate-safe-non-stigmatizing-ways-2019.html
https://www.canada.ca/en/public-health/services/publications/healthy-living/communicating-about-substance-use-compassionate-safe-non-stigmatizing-ways-2019.html
https://www.canada.ca/en/public-health/services/publications/healthy-living/communicating-about-substance-use-compassionate-safe-non-stigmatizing-ways-2019.html
https://mentalhealthcommission.ca/resource/fact-sheet-common-mental-health-myths-and-misconceptions/
https://mentalhealthcommission.ca/resource/fact-sheet-common-mental-health-myths-and-misconceptions/
https://mentalhealthcommission.ca/resource/fact-sheet-common-mental-health-myths-and-misconceptions/
https://www.stressstrategies.ca/


 

• HaveTHATtalk about 
substance use 
health 

• How to Talk About 
Mental Health & 
Reducing stigma 

• People-First Language: 
Mental Health and Suicide 
Prevention Stigma 

• People-First Language: 
Substance Use & Stigma 

• Responding to Stressful 
Events 

• Stigma Course: How You 
Can Impact Change  

Upstream 
measures to 
protect mental 
health and 
promote 
wellness 

• Implement a suicide-
prevention strategy that 
focuses on the 3 pillars: 
prevention, early 
intervention, and 
postvention.  

• Incorporate stigma into 
suicide prevention strategy 
(person-first language, 
being comfortable using the 
word “suicide,” training all 
staff, faculty, peer leaders 
and volunteers about 
suicide prevention). 

• Assess the understanding 
and awareness of resources 
available to staff, students, 
faculty and volunteers & 
helping them be aware of 

All staff, 
students, faculty, 
and volunteers. 

• 15% of post-secondary 
students report they have 
contemplated suicide in 
the past year, compared to 
4% of the general adult 
population in Ontario.5 

• Suicide is the second 
leading cause of death 
among Canadian youth.6 
 

 

• CICMH: Campus Suicide 
Prevention and Postvention 
Webinar 

• CICMH: Mental Health 
Crisis Response on 
Campus Toolkit 

• MHCOC: Create an 
effective suicide prevention 
awareness campaign 

• Make a Plan: This is your 
guide to taking action to 
prevent suicide in your 
community 

• Ontario Youth Suicide 
Prevention: Postvention 
across settings and sectors 

• University of 
Saskatchewan: Suicide 

https://www.ottawapublichealth.ca/en/public-health-services/have-that-talk-about-substance-use-health.aspx
https://www.ottawapublichealth.ca/en/public-health-services/have-that-talk-about-substance-use-health.aspx
https://www.ottawapublichealth.ca/en/public-health-services/have-that-talk-about-substance-use-health.aspx
https://www.ottawapublichealth.ca/en/public-health-services/htt-everyone.aspx
https://www.ottawapublichealth.ca/en/public-health-services/htt-everyone.aspx
https://www.ottawapublichealth.ca/en/public-health-services/htt-everyone.aspx
https://www.ottawapublichealth.ca/en/public-health-topics/resources/Documents/Mental-Health-and-Suicide-Prevention-Stigma-and-Language_EN.pdf
https://www.ottawapublichealth.ca/en/public-health-topics/resources/Documents/Mental-Health-and-Suicide-Prevention-Stigma-and-Language_EN.pdf
https://www.ottawapublichealth.ca/en/public-health-topics/resources/Documents/Mental-Health-and-Suicide-Prevention-Stigma-and-Language_EN.pdf
https://www.ottawapublichealth.ca/en/public-health-topics/resources/Documents/Substance-Use-Disorder-Stigma-and-Language_EN.pdf
https://www.ottawapublichealth.ca/en/public-health-topics/resources/Documents/Substance-Use-Disorder-Stigma-and-Language_EN.pdf
https://www.ottawapublichealth.ca/en/public-health-topics/responding-to-stressful-events.aspx
https://www.ottawapublichealth.ca/en/public-health-topics/responding-to-stressful-events.aspx
https://learn.ottawa.ca/enrol/index.php?id=608
https://learn.ottawa.ca/enrol/index.php?id=608
https://campusmentalhealth.ca/webinars/campus-suicide-prevention-and-postvention/
https://campusmentalhealth.ca/webinars/campus-suicide-prevention-and-postvention/
https://campusmentalhealth.ca/webinars/campus-suicide-prevention-and-postvention/
https://campusmentalhealth.ca/toolkits/crisis-response/
https://campusmentalhealth.ca/toolkits/crisis-response/
https://campusmentalhealth.ca/toolkits/crisis-response/
https://mentalhealthcommission.ca/resource/create-an-effective-suicide-prevention-awareness-campaign/
https://mentalhealthcommission.ca/resource/create-an-effective-suicide-prevention-awareness-campaign/
https://mentalhealthcommission.ca/resource/create-an-effective-suicide-prevention-awareness-campaign/
https://www.togethertolive.ca/make-a-plan/
https://www.togethertolive.ca/make-a-plan/
https://www.togethertolive.ca/make-a-plan/
https://www.togethertolive.ca/make-a-plan/
https://ontario.cmha.ca/wp-content/uploads/2023/04/YSPCollab2_Postvention_EN_v2_Digital-1.pdf
https://ontario.cmha.ca/wp-content/uploads/2023/04/YSPCollab2_Postvention_EN_v2_Digital-1.pdf
https://ontario.cmha.ca/wp-content/uploads/2023/04/YSPCollab2_Postvention_EN_v2_Digital-1.pdf
https://students.usask.ca/health/suicide-prevention.php
https://students.usask.ca/health/suicide-prevention.php


 

 
Other Helpful Resources and Tools:

Miscellaneous Resources to Support Various Student Populations’ Health and Wellness  
Incorporate supports and services that speak to the experiences of various student populations, addressing factors that impact their 
mental health (which may not be applicable to the general public, but are prevalent on campus). 

• Capital Pride: Community Resources 
• CFS: Guides + Toolkits 
• CICMH: Equity, Diversity and Inclusion Toolkit 
• CICMH: Graduate Student Mental Health Toolkit 
• CICMH: International Students Toolkit 
• CICMH: Invisible Intersections: Supporting 2SLGBTQ+ Students on Campus Toolkit 
• CICMH Strategy, Survey and Standard Summit 2025 Resources: 

• Break-Out Room notes: includes notes from the mental health strategy breakout room, which focuses on challenges and 
experiences of other Ontario campuses as they have built their strategy. 

• Survey breakout room notes: focuses on the experiences of other campuses with engaging and surveying students for their 
mental health strategy. 

• ETFO: Pronouns: Tip Sheet 
• International Student Connect  
• International Student Connect: Mental Health Guide 

new/existing supports 
through promotion, social 
media, advocacy, and 
events.   

• Review existing strategies 
available on other 
campuses. 

 
OPH Resources to address this 
requirement can include:  

• Suicide Prevention  
 

Prevention, Intervention 
and Postvention Toolkit  

• Please note: this 
toolkit features 
resources local to 
Saskatchewan. For 
Resources local to 
Ottawa, check out 
Ottawa Public 
Health’s Mental 
Health, Addictions 
and Substance Use 
Health Services and 
Resource page 

https://capitalpride.ca/community-resources/#community-organizations
https://www.cfs-fcee.ca/get-involved/guides-toolkits
https://campusmentalhealth.ca/wp-content/uploads/2020/03/CICMH-Equity-Diversity-Inclusion-Toolkit-EN.pdf
https://campusmentalhealth.ca/wp-content/uploads/2020/07/CICMH-Graduate-Student-Mental-Health_Toolkit.pdf
https://campusmentalhealth.ca/wp-content/uploads/2025/03/CICMH-International-Student-Toolkit-2024-EN.pdf
https://campusmentalhealth.ca/wp-content/uploads/2022/12/CICMH-2SLGBTQToolkit_v2.pdf
https://drive.google.com/drive/folders/1a6H2BN3QVKbst1r6leLRxpHyO1xKa0rk
https://www.etfo.ca/getmedia/862c840c-48da-44d8-bca4-70c46bd033a5/210329_PronounTipSheet.pdf
https://www.internationalstudentconnect.org/
https://www.internationalstudentconnect.org/sites/default/files/Mental%20Health%20Guide.pdf
https://campusmentalhealth.ca/infosheets/post-secondary-student-mental-health-strategies-in-ontario/
https://www.ottawapublichealth.ca/en/public-health-topics/suicide-prevention.aspx
https://students.usask.ca/health/suicide-prevention.php
https://students.usask.ca/health/suicide-prevention.php
https://www.ottawapublichealth.ca/en/public-health-topics/mental-health-and-substance-use-services-and-resources.aspx
https://www.ottawapublichealth.ca/en/public-health-topics/mental-health-and-substance-use-services-and-resources.aspx
https://www.ottawapublichealth.ca/en/public-health-topics/mental-health-and-substance-use-services-and-resources.aspx
https://www.ottawapublichealth.ca/en/public-health-topics/mental-health-and-substance-use-services-and-resources.aspx
https://www.ottawapublichealth.ca/en/public-health-topics/mental-health-and-substance-use-services-and-resources.aspx
https://www.ottawapublichealth.ca/en/public-health-topics/mental-health-and-substance-use-services-and-resources.aspx


 

• NEADS: Enhancing Accessibility in Post-Secondary Education Institutions 
• Ontario’s Universities: Preparing for a better future 
• Ottawa Network for Education: Postsecondary Students 
• Rainbow Health Ontario: Trainings 
• Transition Resource Guide for Students with Disabilities 
  

Webinars to inform EDIAA Aspects of Mental Health Strategy 
• Black Student Mental Health Matters: Afrocentric Frameworks to Restore Black Wholeness 
• Equity on campus: Creating policies and practices to support mental health 
• Understanding and Voicing the Needs of Indigenous Post-Secondary Students on Ontario Campuses 
• Indigenizing Mental Health Care Within the Post-Secondary Setting 
• Two-Eyed Seeing: Supporting Indigenous Students Mental Health 
• Compassionate Data Collection: Promoting Equity in Evaluation 

 
National Standard Toolkit 

• Post-Secondary National Standard 
 
Mental Health Strategy Info-Sheet 

• Building a Mental Health Strategy 
 
Mental Health Strategy Webinar 

• Developing a Campus Mental Health Strategy

 
____________________________________________________________________________________________ 
2 Mental Health Commission of Canada. (N.D.). Anti-Stigma. Retrieved from: https://mentalhealthcommission.ca/what-we-do/anti-stigma/  
3 Mental Health Commission of Canada. (2023). Pervasive Stigma remains a harsh reality for people living with Mental Health or Substance Use Disorders. Retrieved from: 
https://mentalhealthcommission.ca/news-releases/58861-pervasive-stigma-remains-a-harsh-reality-for-people-living-with-mental-health-or-substance-use-disorders/  
Centre for Innovation in Campus Mental Health (CICMH). (2024). International Students Toolkit. Retrieved from: https://campusmentalhealth.ca/toolkits/international-students/mental-
health/  
4 Ottawa Public Health. Mental Health, Addictions and Substance Use Health Community Dashboard. Ottawa, ON. Last updated December 2024. Retrieved from: 
https://www.ottawapublichealth.ca/en/reports-research-and-statistics/mental-health-addictions-and-substance-use-health-in-the-community.aspx  

5 Waterloo Region Suicide Prevention Council. (2025). Suicide Prevention and Life Transitions: Young Adulthood. Retrieved from: https://wrspc.ca/suicide-prevention-and-life-transitions-
young-adulthood/  
6 Centre for Innovation in Campus Mental Health. (2018). Campus Suicide Prevention and Postvention. Retrieved from: https://campusmentalhealth.ca/webinars/campus-suicide-
prevention-and-postvention/  

https://www.neads.ca/en/norc/eag/organizations.php
https://ontariosuniversities.ca/leading-practices/supporting-international-students/
https://onfe-rope.ca/our-work/assistive-technology/postsecondary-students/
https://www.rainbowhealthontario.ca/education/training/
https://www.transitionresourceguide.ca/
https://campusmentalhealth.ca/webinars/black-student-mental-health-matters-afrocentric-frameworks-to-restore-black-wholeness/
https://campusmentalhealth.ca/webinars/equity/
https://campusmentalhealth.ca/webinars/understanding-and-voicing-the-needs-of-indigenous-post-secondary-students-on-ontario-campuses/
https://campusmentalhealth.ca/webinars/indigenizing-mental-health-care-within-the-post-secondary-setting/
https://campusmentalhealth.ca/webinars/indigenous/
https://campusmentalhealth.ca/webinars/compassionate-data-collection-promoting-equity-in-evaluation/
https://campusmentalhealth.ca/toolkits/post-secondary-mental-health-standard/
https://campusmentalhealth.ca/infosheets/building-a-mental-health-strategy/
https://campusmentalhealth.ca/webinars/developing-a-campus-mental-health-strategy/
https://mentalhealthcommission.ca/what-we-do/anti-stigma/
https://mentalhealthcommission.ca/news-releases/58861-pervasive-stigma-remains-a-harsh-reality-for-people-living-with-mental-health-or-substance-use-disorders/
https://campusmentalhealth.ca/toolkits/international-students/mental-health/
https://campusmentalhealth.ca/toolkits/international-students/mental-health/
https://www.ottawapublichealth.ca/en/reports-research-and-statistics/mental-health-addictions-and-substance-use-health-in-the-community.aspx
https://wrspc.ca/suicide-prevention-and-life-transitions-young-adulthood/
https://wrspc.ca/suicide-prevention-and-life-transitions-young-adulthood/
https://campusmentalhealth.ca/webinars/campus-suicide-prevention-and-postvention/
https://campusmentalhealth.ca/webinars/campus-suicide-prevention-and-postvention/

